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Background

Govt response to Caldicott (2016)
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The brief we’re working to

‘By December 2018, individuals will be able to access a digital system to 

understand who has accessed their summary care record’.

And

By March 2020, people will be able to use online services to see how their 

personal confidential data collected by NHS Digital has been used for 

purposes other than their direct care.

Government response to the National Data Guardian for Health and Care’s (Caldicott) Review of 

Data Security, Consent and Opt-Outs (2016), published as “Your Data: Better Security, Better 

Choice, Better Care” (July, 2017):



The standard we’re working to



How we develop a service



How Discovery altered our brief

Audit and Transparency Foundation Service
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The brief we’re now working to

‘By December 2018, individuals will be able to access a digital system to understand 

who has accessed their summary care record’.

And

By March 2020, people will be able to use online services to see how their personal 

confidential data collected by NHS Digital has been used for purposes other than 

their direct care.

And
How might we better educate the public about their health records and how they are 
organised? And how can we do that in a way that inspires confidence in the NHS’s 
management of their health records and the data they contain?



Sketching and prototyping



The flow



ECOUTER Study

Dr Joel Minion – joel.minion@newcastle.ac.uk / 0191 208 3486

Mavis Machirori – mavis.machirori@newcastle.ac.uk

Steph Mulrine – stephanie.mulrine@newcastle.ac.uk

In collaboration with Prof Madeleine Murtagh and Dr Mwenza Blell

Video about ECOUTER: 

https://research.ncl.ac.uk/d2k/ourresearch/ecouter/

For publications, search for “ecouter minion murtagh” in Google Scholar



Summary Care Record Survey
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https://nhs-digital.citizenspace.com/live-

services/patient-scr-ai-survey/ 

#datasaveslives



joel.minion@newcastle.ac.uk

will.turner@NHS.net

@w111turner

Please get in touch! 12



Today’s question

What would world class NHS data transparency look like?
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World Café / ECOUTER
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Countdown
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https://youtu.be/cGc6-Od28Pg

https://youtu.be/cGc6-Od28Pg


www.digital.nhs.uk

@nhsdigital

enquiries@nhsdigital.nhs.uk

0300 303 5678


